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User Manual 
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Product structure 
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Precautions  

1. Before use, read this instruction to prevent abnormal consequences from wrong 

operations. 

2. After installation, plug the plug into the socket. After selecting the desired mode, the 

kettle works. 

3. Before use, please check whether the power supply is consistent with the specification of 

the product. The use of power socket must have good ground protection, do not use a 

power socket with high-power electrical appliances. 

4. Before use, check whether the voltage required by the electric kettle matches the voltage 

used by your home. If not, do not use this product to avoid accidents. 

5. When using, the power plug of the kettle should be firmly connected to the required 

power socket. 

6. This appliance is intended to be used in household and similar applications. 

7. Ensure that the kettle is disconnected from power in any of the following cases: no water 

in the kettle or water below the rated minimum line; pouring water into the kettle; kettle 

not in use; cleaning or moving the kettle; the kettle is at fault. 

8. When you accidentally boil the water to no water, you should first unplug the power plug 

and add an appropriate amount of cold water to lower the temperature of the heating 

plate, and the power-off device will automatically recover. Then pour out the remaining 

water in the kettle, and the kettle can be used normally.  

9. Product has anti-dry protection device; it will automatically cut off the power when it is 

overheated to prevent product damage. Also, boiling dry affects kettle’s service life. 

Please avoid boiling to no water. 

10. When using the product, do not put the power cord near the sharp object, keep it away 

from heat resources to prevent damage to plastic parts and accidental ignition, and 

cause fire.  

11. It is a normal phenomenon that the kettle gets hot when/after using the kettle. When 

pouring water, pick up the handle only to pour water, and do not use your hands to 

contact the body to avoid being scalded by high temperature. 

12. Ensure that the water does not exceed the rated maximum water level and below the 

rated minimum level. Otherwise, the hot water will overflow or spray out or boil to dry, 

and cause accident.  

13. The kettle should be used in combination with the same model of power base. 

Do not use other power bases that do not match the kettle or kettle from another 

brand. 
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13. The kettle should be used in combination with the same model of power base. Do not 

use other power bases that do not match the kettle or kettle from another brand. 

14. The kettle is for boiling water, tea, and egg only, do not use for boiling milk, drinks, 

coffee or alcohol, and other food etc. 

15. Do not place the product on a tilted or unstable platform to prevent spreading out of 

water, causing damage and accident. 

16. This appliance is not to be used by persons (including children) with reduced physical, 

sensory, or mental capabilities, or lack of experience and knowledge unless they have 

been given supervision or instruction to avoid an accident. 

17. Make sure children use this product under supervision and guidance. Do not let children 

use it as a toy. Do not use the product in places where children can touch it. 

18. When using or after using, pay attention to the surface temperature of the body. Please 

do not get close to the kettle body to avoid scalding.  

19. After finishing, please unplug. 

20. If there are any problems when in use, please unplug from the socket first. 

21. If the power cord is damaged, please stop using the product to avoid danger. It must be 

replaced by the manufacturer or its maintenance department to avoid risk. 

22. Do not soak the body, power plug or base into the water or other liquid to prevent 

danger. Do not use inferior plug board transfer and other epitaxial power cord to avoid 

the risk of fire. 

23. If you do not follow the instructions to use the kettle, it may cause serious accidents 

such as scalds. 

Disclaimer 

· The content of the information has been carefully checked. If there are any printing errors 

or misunderstandings in the content, the company reserves the right of final interpretation. 

· The appearance of the product is subject to the actual product in the package. 

· Keep the user guide properly after reading.  

· Please note that product specifications or technology upgrade are subject to change 

without notice. 
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Functions 

Electronic screen 

                 

奶茶鍵 (Milk Tea) 

Select functions according to your tea preferences. 

Press 1 time, the product will boil the water to 100 ℃ at full power, the buzzer beeps for 2 

seconds after finishing. Add tea leaves and tea bags and boil to 100 ℃ for 1 minute and 

beeps for 2 times after finishing. Then, keeping the temperature at 90 ℃ for 5 minutes. The 

prompt beeps for 3 seconds to indicate that the work completes. 

Press 2 times, the product will boil the water to 100 ℃ at full power, the buzzer beeps for 2 

seconds after finishing. Add tea leaves and tea bags and boil to 100 ℃ for 2 minutes and 

beeps for 2 times after finishing. Then, keeping the temperature at 90 ℃ for 5 minutes. The 

prompt beeps for 3 seconds to indicate that the work completes. 

Press 3 times, the product will boil the water to 100 ℃ at full power, the buzzer beeps for 2 

seconds after finishing. Add tea leaves and tea bags and boil to 100 ℃ for 3 minutes and 

beeps for 2 times after finishing. Then, keeping the temperature at 90 ℃ for 5 minutes. The 

prompt beeps for 3 seconds to indicate that the work completes. 

萃取鍵 (Extraction) 

Press 1 time to select the extraction time for 5 minutes, press again to select the extraction 

time for 10 minutes, press the third time to select the extraction time for 15 minutes. During 

the work, after the water is boiled to 100 ℃ and beeps for 1 second, it turns to high power 

extraction for 3/7/12 minutes. Then, it turns to low power extraction for 2/3/3 minutes. The 

prompt beeps for 2 seconds to indicate that the work completes. 
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輕煮鍵 (Soft Boiling) 

Press 1 time to boil egg for 1 minute, keep warm for 1 and a half minutes to boil for hot 

spring egg. Press 2 times to boil egg for 1 minute, keep warm for 2 and a half minutes for 

soft-boiled egg, press again to boil the hard-boiled egg for 8 and a half minutes. After the 

room-temperature water is boiled to 100 ℃, it will beep for 1 second and switch to heat 

preservation. When the operation is complete, it will beep for 2 seconds. 

煲水鍵 (Boiling Water) 

Press this button, the product will boil the water to 100 ℃ at full power, then boil it with 

100℃ for 1 minute, and beep for 2 seconds to stop working. Press this button again to stop 

working during process.  

保溫鍵 (Keep Warm) 

Four temperature choices to keep warm: 50℃/60℃/70℃/90℃，press 1 time to stop the 

process. 

 

Instructions 

Standby Mode 

When the power is on, all the indicators are on for 1 second, and the buzzer beeps shortly. 

Electronic screen shows the current water temperature, lights of function keys turn off and 

stay in standby mode. 

Work And Cancel 

Press desired function key one time, the buzzer beeps shortly and kettle operates. At the 

same time, the LED light of that function key turns on. Press it again and cancel the work 

mode. When operation, the indicator of function key always turns on. 

Buzzer 

• Press any function key, beep once shortly. 

•Wrong operation, 2 short beeps. 

•Press other non-cancel buttons under working status.  

•Work completes, long beep. 

 

Protective Function 

Short circuit of the heating plate sensor or boiling dry: When it detects the temperature is 

over 105℃, it stops heating and enters alarm status. 
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30 Seconds Memory 

 

Cleaning 

•Unplug and make sure the kettle has cooled down. Use wet towel to wipe the outside of 

the kettle and the bottom lid. Using dry towel to wipe again. 

•Do not use rough cleaning materials to avoid scratching the kettle body. 

•Avoid using high acid or other corrosive cleansing agent to clean kettles’ parts. 

•Do not soak the body and base into the water or other liquid. Keep the kettle surface dry. 

 

Descaling 

The kettle needs to be descaled regularly at least once a month. If the water quality is poor, 

increase the frequency of descaling. 

1. Using white vinegar： 

• Pour an appropriate amount of white  

   vinegar into the electric kettle. 

• Leave it unheated for one hour. 

• Pour out the white vinegar, clean it  

  several times with clean water, repeat if  

  necessary. 

 

Cleaning after soft cook 

•Unplug and wait until the kettle cools down 

•Use clean water and detergent to clean inside of the kettle. 

•Place until dry 

Attention： 

• When cleaning the kettle, please use soft towel or similar texture materials to clean the kettle. Do not 

use steel ball or other hard materials to clean. 

• Never soak the kettle's base, power cord, or plug into water. (The electronic connectors on the bottom 

of the kettle and the base should not be in contact with water.) 

       

 

 

 

    

       

 

 

During operation, if the body 

and base are separate, it 

can resume current work if 

put them back within 30 

seconds. 

2. Using citric acid： 

• Pour an appropriate amount of water and   

boil it.  

• Add 25g citric acid and leave it for 15 

minutes. 

• Pour out the liquid and use water to clean   

it several times, repeat if necessary. 
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Product Specification 

Name Electric Kettle 

Model EK028 

Capacity 0.8L 

Rated power 1000W 

Rated frequency 220V~50Hz 

Standard 
GB4706.1-2005 

GB4706.19-2008 

 

Circuit Diagram 

  
Troubleshooting 

Problems Causes Solutions 

The indicator light 

does not turn on, the 

machine does not run 

Bad contact of plug and base 
Re-plug the power plug to 

ensure good contact 

Base without electricity 
Check the power socket to 

make sure it is powered 

The plug wire inside the base falls off 

or bad contact  
Professional serving 

Improper use causes the electronic 

board safety to burn out 
Professional serving 

Base is damaged by water in the base Professional serving 

The indicator light 

turns on, but the 

machine does not 

run 

Base is damaged or internal wire is 

loose  
Professional serving 

Internal thermostat damaged Professional serving 

Water in the kettle is 

dirty or discolored 

The water used has a high mineral 

content 
Clean promptly 

Note：It is common to have plastic smell in new electric kettle, please boil water  several times 

and pour out the water. If the plastic smell persists, fill in the water to the top and add 2 

teaspoons of baking soda. Boil, drain, and clean the kettle. 
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Product materials 

This product and food contact materials follow relevant international food safety 
requirements 

Part Name Material Standard 

Heating plate  
Stainless steel 

06Cr19Ni10 
(304) 

 
GB 4806.9-2016 Filter 

Lid 

Screw 

Glass High boron glass GB 4806.5-2016 

Handle Polypropylene GB 4806.7-2016 

Heating plate’s silicone Polydimethylsiloxane GB 4806.11-2016 

Reminder: The food contact materials used by different models may be different, 
please refer to the actual purchase of the machine. 

Conditions of use: Avoid contact with strong acid substances for stainless steel parts. 

 

 

 

 

 

 

 

 

 

 

 

 

 

For further information, please visit: www.wplus8.com 

Retailer: PME International Company Limited            Contact: (852)2690-8484 

Address: RM 1709, 17/F., Shatin Galleria, 18-24 Shan Mei Street, Fotan, Shatin, Hong Kong 

 

 

 

 

 

 

注：水有塑膠味道一般出現在沒使用過的新奶茶壺，前幾次煮的水應

當倒掉。如果狀況 

持續發生 ，請將水注滿至最高水位，並加兩茶匙的食用蘇打，煮沸後

倒掉，再清洗奶茶壺。 


